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w Yyour resource for continual improvement

February 25, 2010

One Journey to Excellence in the Public Sector
Stan Johnson, Chief of Integrated Quality Management,
VA Cooperative Studies Program

UNM Conference Center-Room C Networking & Registration:
1634 University Blvd NE

$20 Non-members /:00am-7:30am

AQN Members free Seminar: 7:30am-9:00am
Please register by 4 pm 2/22/10 - call 856-5147 or online at www.aqnetwork.org

SEMINAR
The highlights, special challenges and key lessons learned by the VA Cooperative Studies Program,

Pharmacy Coordinating Center during our 12 year Quality Journey to achieving the Malcolm
Baldrige National Quality Award for 2009.

PRESENTER
Stan Johnson has been the Chief of Integrated Quality Management for the VA Cooperative Studies

Program, Clinical Research Pharmacy Coordinating Center in Albuquerque since July 1997. Prior
to joining Veterans Affairs, Mr. Johnson served in various senior management positions including
Chief Operating Officer for both Chromex and Sunsoft Corp., the Plant & Production Manager for
BHI/Heel, and the Vice President for United Way of Central New Mexico. Stan is a Senior Member
of ASQ and is a Certified Manager of Quality & Organizational Excellence. Stan has been a
Baldrige Examiner twice, has served more than 14 years as an examiner, team lead or editor for
the New Mexico Quality Awards, and is a Senior Examiner for the VA Carey Award Program. Stan
served for 30 years with the U.S. Navy, and retired as a Captain. He holds a BS in biochemistry
from UNM and an MBA from Northern Ariz. University.
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