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Quality Management Systems:  
Automating for ISO

Kevin Griffin, Quality Management Consultant and Facilitator

2011 Corporate Partners

SEMINAR
Learn how organizations may use an integrated electronic quality management system
(QMS) to control documents and records, achieve tighter change management and improve-
ment actions, while giving employees fully transparent access to information, procedures,
and work instructions at point of use. A well structured QMS has proven to not only meet ISO
requirements but facilitate integration with other quality and business models such as Baldrige
and Lean/Six Sigma programs

PRESENTER
Kevin Griffin worked for 25 year with Honeywell under contracts with NASA and the
Defense Threat Reduction Agency. He has been a Quality Management Consultant and
Facilitator since 2000. As a consultant he has served as Quality Management Systems
Auditor for ASQ, teaches Lean/Six Sigma fundamentals for UNM Continuing Education,
served for 8 years as Senior Examiner and Editor for the QNM Awards Program, and
designs and facilitates a variety of workshops and seminars related to quality programs. 


